
Shelter Incidents

On 12-15-08, Burbank Fire requested that BPD officers respond to the Shelter 
regarding a mentally disturbed person. The client was subsequently transported 
to Olive View for treatment. 

On 12-28-08, BPD responded to the Shelter to assist BFD with a victim of an 
assault. The crime occurred outside the City of Burbank. The victim (client) was 
advised. 

On 12-30-08, a patrol officer observed two subjects loitering on Valhalla in front of 
the Armory. The officer learned that one of the subjects was a Shelter employee 
and the other was a client who volunteers at the Shelter.  The officer was 
informed that some clients, who are employed, do not use the bus to arrive at or 
leave the Shelter. A field ID card was completed on both subjects.

On 01-07-09, Shelter staff called BPD regarding an occupied vehicle that had been 
parked in front of the Shelter with its engine running for two hours.  BPD officers 
arrived on scene 5 minutes later and were unable to locate it.  

On 01-14-09, a patrol officer conducted a traffic stop on a client’s vehicle. The 
stop was cleared “other” and I have no further information at this time.  

On 01-15-09, BPD units were dispatched to the Shelter regarding an unknown 
problem.  A client was being 415 with the Shelter staff. He was advised and 
remained at the Shelter.

On 01-17-09, BPD units were dispatched to the Shelter regarding a battery report.  
Burbank Fire also responded to the scene.  BPD officers determined that the 
crime occurred in Glendale and the victim (client) was not desirous of a report. 

On 01-19-09, BPD units were dispatched to the Shelter regarding a client creating 
a disturbance and refusing to leave the shelter. The subject was subsequently 
advised. 

On 01-27-09, BPD officers were dispatched to the Shelter regarding a client 
disturbing the peace. The client had gotten into a mutual combat fight with 3 
other clients. All four subjects were asked to leave the Shelter by Shelter staff. 
BPD was able to locate only one of the clients who was FI’d and released. 

On 01-28-09, BPD officers were dispatched to the Shelter regarding a drunk client. 
The subject arrived at the shelter and was refused entry because he was drunk. 
He then chose to sleep on the grass in front of the armory. He was subsequently 
arrested for being drunk in public and booked at BPD. 



On 01-28-09, a BPD officer was conducting an area check at the Shelter and was 
flagged down by staff members regarding a client creating a disturbance. The 
subject had gotten into an argument with another client over a blanket and was 
asked to leave the shelter. He was FI’d and released. 

On 01-28-09, BPD received a call from the Shelter staff regarding a fight among 
the clients at the shelter. The officers had just cleared the shelter from the above 
incident. BPD officers contacted a bleeding client in the Shelter and another 
walking away from the Shelter.  Burbank Fire was called to treat the victim. The 
Victim refused to speak to the officers about the incident and he also refused 
medical treatment. 

On 1-31-09, BPD received a call from the Shelter staff regarding one client striking 
another. The Victim told officers that after a brief argument over a travel bag, the 
Suspect punched him once and fled. Officers searched for the suspect, but did 
not find him. Officers took a battery report.

On 02-10-09, BPD officers were dispatched to the Shelter regarding two clients 
creating a disturbance. Both men were subsequently arrested for being drunk in 
public.

On 02-11-09, a BPD officer contacted a client outside of the shelter. 

On 02-14-09, BPD officers were dispatched to the Shelter regarding a client who 
called BPD and stated that he had been assaulted earlier and was on his way to 
the Shelter to “beat up” his assailant. BPD units checked the area and were 
unable to locate the client. 

On 02-16-09, BPD officers were dispatched to the shelter regarding a client 
creating a disturbance. The client was ejected from the Shelter, and given a bus 
pass. 

On 02-17-09, BPD officers were dispatched to the Shelter regarding a client 
creating a disturbance.  The client was asked to leave the shelter and was 
provided with a bus token.  

On 02-18-09, a BPD officer was dispatched to the Shelter regarding a battery 
report. A client reported that another client had pushed him and spit on him.  The 
Victim was unable to locate the Suspect in the Shelter. A crime report was taken.

On 02-23-09, BPD officers were dispatched to the Shelter regarding a client who 
was threatening suicide. The client was transported to Olive View Hospital and 
held on a 72 hour psychiatric hold. 



On 02-25-09, BPD officers were dispatched to the Shelter regarding a disturbance. 
Shelter staff stated that a subject was causing a disturbance over parking issues. 
All parties were advised.

On 03-10-09, BPD was dispatched to the Shelter regarding a client creating a 
disturbance. The female client was asked to leave the Shelter by staff members. 
She ultimately left the shelter. 

On 03-11-09, Shelter staff called BPD regarding a client that was dropped off at 
the Shelter who wandered into the Fry’s parking lot. The responding officers were 
unable to locate the client. 

During the 2008/2009 BWS season, BPD has responded to the Shelter 22 times 
which resulted in 3 arrests and 2 transports for mental health problems.

Burbank Fire Responses

On 12-12-08, BFD Engine 13 and RA 13 responded to the Shelter for a medical 
problem. After being treated by paramedics, the client was left at the Shelter.

On 12-15-08, BFD Engine 13 and RA 13 responded to the Shelter for a medical 
problem. After being treated by paramedics, the client was determined to have 
mental issues and BPD was notified.

On 12-28-08, BFD Engine 13 and R/A 13 responded to the shelter for an assault 
victim. The client was examined at the scene and refused further treatment or 
transportation to Saint Joseph’s Medical Center.

On 12-28-08, BFD Engine 11 responded to a small fire at a homeless encampment 
at Front Street and Verdugo Ave. The fire had burned personal items. BFD was 
unable to determine the origin of the fire. The fire was near the Burbank Winter 
Shelter pick-up location at 451 Front Street, but we are unable to determine if this 
incident is related to the Winter Shelter.  

On January 5, 2009, BFD Engine 13 and R/A 13 responded to the Shelter for a 
medical problem. The client was treated at the scene and released. He was not 
transported to the hospital.

On 1-28-09, RA 13 and Engine 13 responded to the Shelter to aid the victim of a 
fight (see above mentioned incident for 1-28-09).

On 2-1-09, RA 13 and Engine 13 responded to the area of the shelter to aid an 
elderly woman who flagged down an officer for assistance. She was transported 
to the hospital for a complaint of leg pain.



On 02-15-09, at 1853 hours, BFD responded to the Shelter regarding a client with 
a medical problem.  He was medically evaluated by BFD and was left with the 
shelter staff.

On 02-26-09, BFD responded to the Shelter regarding a medical problem. A female 
was transported to SJMC for further treatment. 

On 03-10-09, BFD units responded to the shelter for a female client with a medical 
problem. She was evaluated and left at the scene. 

On 03-12-09, BFD units responded to the Shelter for a male client with a medical 
problem. He was subsequently transported to SJMC for further treatment. 

Total BFD responses to the shelter to date are 11, with 3 transported to the 
hospital.

Pacific Park

On 02-25-09, while conducting a routine check of the park, a BPD officer 
contacted a homeless man sleeping in the Men’s bathroom at Pacific Park.  A 
Field Interview card was completed.

During the 2008/2009 BWS season, BPD has responded to 1 incident at Pacific 
Park.

City Wide

BPD received complaints from the Metro-Link security guard that homeless 
persons have been taking over the restrooms at the Metro-Link station and 
soiling them.  A DPR was activated by Patrol to address the issue. It is unknown if 
these persons are related to the Shelter or its pick-up location on Front street.

On 12-28-08, a BPD officer observed a fire at a homeless encampment at Verdugo 
and Front.  BFD was called to the scene (see above incident).  The owner of the 
property fled the scene prior to our arrival.  BPD was unable to locate or ID the 
owner of the property. 

On 02-10-09, BPD units were dispatched to an incident on the Olive overpass 
involving a taxi cab.  A BWS client committed an unprovoked violent attack on a 
cab driver while the cab was moving at approximately 40 mph.  The taxi driver 
was not seriously hurt and was refused medical treatment. The client was 
subsequently arrested for attempted kidnapping and assault.



On 02-11-09, at 2100 hours, a BWS client was located loitering around a closed 
business at 321 E. Alameda. 

On 02-17-09, BPD officers contacted a homeless man at Verdugo and Hollywood 
Way. The BWS client stated that he disliked staying at the Shelter and would 
rather stay on the streets.  He was advised.

On 02-18-09, BPD officers responded to the Laundromat at 405 E. Irving regarding 
a suspicious person. A BWS client was located in the business. A Field Interview 
card was completed and he was released.

On 02-24-09, BPD officers were dispatched to Burger King regarding a subject 
causing a disturbance.  Ultimately, the officers contacted 3 homeless persons 
who were begging at Burger King. 

On 02-24-09, BPD officers contacted a homeless female who was sleeping at a 
closed business at Flower St. and Valencia Ave. She was advised and sent on her 
way. 

On 02-25-09, BPD officers contacted a female BWS client at Burbank Blvd and 
San Fernando Road regarding loitering. There is no further information.

On 03-03-09, BPD officers were dispatched to 306 W. Valencia Avenue regarding a 
suspicious person loitering at a neighbor’s residence. The subjects were 2 
homeless persons who had been drinking. A field identification card was 
completed on each subject. 

On 03-04-09, BPD officers contacted a homeless man with mental issues who was 
loitering at Saint Finbar Church. The church was closed at the time. A field 
identification card was completed. 

The following incident occurred on 03-01-09, but was not reported on last week’s 
report. A BWS client was arrested for drunk in public and resisting arrest after he 
had been found passed out in the alley at Colgin Court and Glenoaks Blvd.

On 03-10-09, BPD officers conducted a filed interview of a BWS client for 
trespassing. The client was sleeping in the Ralphs store parking lot at 2600 W. 
Victory Blvd. 

On 03-11-09, BPD officers contacted a homeless man who was loitering at Flower 
St. and Providencia Ave . The subject was possession of possible stolen 
recyclables. A field interview card was completed. 

During the 2008/2009 BWS season, city wide, there have been a total of 33 BWS 
related Field Interview’s or calls for service and 2 arrests.



Misc

On 01-14-09, a BPD detective was reviewing the sex registrant files and learned 
that a homeless sex registrant was staying at the Burbank Winter Shelter. By law, 
because he is homeless, the man is required to register every 30 days.  On 
January 08, 2009, he completed a registration form with LAPD that indicated that 
he is moving out of their jurisdiction to Burbank.  He listed his new address as 
3800 Valhalla Drive (the Burbank Winter Shelter).  On January 12, 2009, he 
registered with the Burbank PD and gave his new address as 3800 Valhalla Drive.  
The man followed the law by properly registering himself out of LAPD jurisdiction 
and into ours.  The man spent 4 nights at the Shelter. 

Last week, (Feb 24-March 2) BPD was notified by Eimago personnel that upon 
further review of its records, there have been a total of 8 sex registrants who have 
stayed at the shelter since its opening on December 1st, 2008.  Prior to this, 
Eimago reported having 4 sex registrants housed in the Shelter.

Eimago discovered the additional number of registrants when it conducted an in 
depth review of all of its clients. According to Eimago, all of these clients had 
stayed at the Shelter prior to January 30th, 2009. In addition, BPD was advised 
that several of the clients were relocated prior to spending a full night at the 
Shelter. 


